Roll No. ....

Total No. of Printed Pages : 6

B04-116

Fourth Semester Online Examination, May-June, 2022

Time : Three Hours ]

M. COM.

Paper |

ORGANIZATION BEHAVIOUR

[ Maximum Marks : 80

e : (i)

(ii)

T FHE  Joadh J9T &1 YT 37 TG & STfrerg
T97 &, for7eh SW T& 21 & aFl F qg )

Part A and B of each question in each Unit consist
of very short answer type questions which are to
be answered in one or two sentences.

ToE T99 % 4T G (TR 399) (I AT 200-
250) g YFT T (T STIT F97) & S [RINFAR I
AT (400-450 I=T) F 53 S

Part C (Short answer type) (Word limit 200-250)
and Part D (Long answer type) of each question
should be answered within the word limit (400-450

words) mentioned.

(Unit-I)

1. (37) eyl 9T ¥ = 3IWH § ? 2

What is meant by ideal organisation ?
P.T. O.

()
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TSI SERR & g i folg, TI5 hifelU |
2

Explain any three concepts of Organisational

Behaviour.

(9) TaeieH 9 il GHSRT | 4

()

Explain perceptual mechanism.

Y41
Or

fFI 1 IS - Ao faaReRT @l
g9 § FHsy |
Explain in brief the socio-psychological theory

of personality.

TSATCHF R ¥ 1 A9 ¢ ? P Hed
&t foe=mr Sifsa 12

What is meant by Organisation Behaviour ?

Discuss its importance.

3HYAT
Or

fordca fashra ot Toxenedl &1 auiq hifed |

Describe the stages of Personality Development.

[ 2]
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(Unit-II)

2. (37) 3R-3hTe Gud 1 1 A T ? 2

What do you mean by Inter-unit conflicts ?

(&) Tere st gt s 2

Define Conflicts.

(T) Fod &t yfe foarym s 98q H goeneu |

()

4
Explain in brief the modern theory of conflict.
AT
Or
Es R/ 3T B © 2 fREl e R W
IA HITST |

Why conflict arise ? State any three cause of

conflict.

HISATcHS a-1d & UMl Y WehieT SIfed |
12

Throw light on the effect of the organisational

conflict.

[ 3] P.T.O.
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Explain and differentiate between the traditional

and modern approaches to conflict.

gaRTe-I11

(Unit-III)

3. (37) SU=e Td SHA=e 9 ¥ F1 3R

g 2 2

What is meant by formal and informal group ?

(&) gogaT e s T Hife | 2

Explain sensitivity training.

(V) BT IE H A9 =1 T & 2 TR foRioamg

EGRIELS 4
What do you mean by small group ? Explain its
characteristics.
AT
Or

TS faw@ & 3P FaEu|
State the objectives of Organisation Development.
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(T) HHE A1 WA 36 hAl 1 9UH DIt | 12

Describe the structure and function of a group.

3AT

Or
“ore foem yeiY WHRigERT g wEfed
T g} v 71" fag=mn sifsw)

“Organisation Development is a new gimmick

popularized by management consultants”. Discuss.
TRE-IV
(Unit-IV)

4. (37) 32U F9R U9 Afasl 9=R H T T HifST |

2

Distinguish between Vertical Communication and

horizontal communication.

(&) =R & fohdd 9 g yfaey &d § ? 2

How many elements and forms are there in

communication ?

(9) e H 99R & Hed <l TUET | 4

Discuss the importance of communication in an
organisation.
[ 51 P.T.O.
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TR & Al 91 A8F HT U HIfST |

Describe the objectives or goal of communication.

() TIR & Th WEH s ®9 T IRINH Febd & 01
Heifcaici sieaiEy 12
Describe the merits and demerits of bodily
gestures as a medium of communication.

3Tt
Or
IR & fafa= #iedl 1 Joarhd Hifaq |

Evaluate the different models of communication.
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