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Paper II

[Business Communication]

Note : Section ‘A’ containing 10 very short answer type
questions, is compulsory. Section ‘B’ consists of
short answer type questions and Section ‘C’
consists of long answer type questions. Section ‘A’
has to be solved first.

Section ‘A’

Answer the following very short answer type
questions in one or two sentences. 1×10=10

1.
Explain any two objectives of Communication.

2.

Explain two Psychological barriers to Communication.

3.

What is SWOT Analysis.

4.

Explain two Psychological barriers to Communication.

5.

What do you understand by Group Discussion ?

6.

What is Office Memorandum ?

7.

What is short report ?

8.

Discuss the objectives of survey.

9.

Explain the meaning of non-verbal Communication.

10.

What is Cellular Phone ?
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Section ‘B’

150-200 

Answer the following short answer type questions

with word limit 150-200. 5×5=25

1.

Explain the importance of communication in India.

Write Objectives of self development.

2.

What are the essentials elements of a good Listener?

Presentation can be divided in how  many parts ?

3.

What are the various steps of Writing Skills ?

What are the essential elements of good business
latter.

4.

Explain various steps to be taken for a report prepared.

Which principles are followed while making Oral
Presentation ?

5. 100 

‘‘The face is the index of Mind’’ Answer in about 100
words.
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What is meant by video conferencing ?

Section ‘C’

300-350 

Answer the following long answer type questions
with word limit 300-350. 8×5=40

1.

What do you mean by formal communication ? Explain
the advantages and disadvantages.

What are the main barriers in business communica-
tion ? Suggest measures to remove them.

2.

What do you understand by effective communication ?
Explain the conditions of  effective communication.

Describe the important theories of Communication.

3.

What is meant by Bussiness letter ? Explain its
importance. Explain the Planing phase of a business

letter.

Discuss the different categories and types of bussiness

letter.

4.
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What do you  mean by Proposal writing ? Explain the
objects of Proposal and also explain the various types
of proposal.

What is meant by Oral Presentation ? Discuss factors
affecting the oral Presentation.

5.

What do you mean by non-verbal Communication ?
Explain various types of non-verbal Communication.

Define the Interview. Explain various types, importance
and limitations of interview.
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