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Online Annual Examination, 2022

B.Com. Part |
Paper ll

[Business Communication]

Time : Three Hours ] [ Maximum Marks : 75
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Note : Section ‘A’ containing 10 very short answer type
questions, is compulsory. Section ‘B’ consists of
short answer type questions and Section ‘C’
consists of long answer type questions. Section ‘A’
has to be solved first.

gug ‘I’
Section ‘A’
freTfera sifaerg SWIg Jo & IR T a7 & al
43
Answer the following very short answer type
questions in one or two sentences. 1x10=10

1. G &% HIE oI 3e¥d odEl |

Explain any two objectives of Communication.

2. H9R i T AFEw deT T 9 i |

P.T.O.
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Explain two Psychological barriers to Communication.
e fagersm @ §7?
What is SWOT Analysis.

H9R &) | "Hfges snensti w1 gl it |

Explain two Psychological barriers to Communication.

. Ifesh qR==l ¥ o9 F 9Hed | 2

What do you understand by Group Discussion ?
FHEteE T F T ?

What is Office Memorandum ?
g e o %2

What is short report ?

. AT o I Hi faa= Hifea |

Discuss the objectives of survey.
AT T 1 AY TS HIfT |

Explain the meaning of non-verbal Communication.

YR BF F T2

What is Cellular Phone ?
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Section ‘B’

freTTfera &g ST F941 & IW 150-200 I155 T
43
Answer the following short answer type questions

with word limit 150-200. S5x5=25
. YR H WY oh HE hl T HifT |

Explain the importance of communication in India.

3Udr
Or

ATHGhE oh 3¢9 ToIha |

Write Objectives of self development.
. Teh 3T=3 4Ia1 o & acd 1 © 2
What are the essentials elements of a good Listener?

AYAT
Or

TRl Sl fohad 9T # fawifsa foram S weha
€7

Presentation can be divided in how many parts ?

[ 3] P.T.O.
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3. A wydl o fafi= =R wFE-%E ¥ §2?

What are the various steps of Writing Skills ?

HAAAT
Or

TH I3 AGHIH-T & T AYIH A © ?

What are the essential elements of good business
latter.

. gfaeed TR i 999 38 WM ol heHl ohi

AT HIT |

Explain various steps to be taken for a report prepared.

HAAAT
Or

Hifges gt o faw for fagr 1 9o e
ST ® 72

Which principles are followed while making Oral

Presentation ?

. = s w1 gduw B S 100 vl |

HHLARU |

“The face is the index of Mind” Answer in about 100

words.
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Or

R YA HaG GHed (difedl sihaT) & arcd

€7
What is meant by video conferencing ?
gue ‘g’

Section ‘C’
el 319 3T g9 & 3w 300-350 15 G141
43
Answer the following long answer type questions
with word limit 300-350. 8x5=40

. ST TEYO § 1 AT § 2 39k 01 9 T
AT |

What do you mean by formal communication ? Explain

the advantages and disadvantages.

3Udr
Or

g gd GaR § HhiF-oHA O Y@ et gl § 2
% G H ok U G |

What are the main barriers in business communica-
tion ? Suggest measures to remove them.

[ 5] P.T.O.
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2. 99 qUi HEEU 1§ GHEYU HEEO I

ERIERE

What do you understand by effective communication ?

Explain the conditions of effective communication.

HAAAT
Or

YU o He@qUl g 1 HEY H qUE H |

Describe the important theories of Communication.

. ST IhH-931 § -1 M99 B2 SHhT Hecdl ey |

Teh SAEHIh-9F o fafq=1 9 ! faa=m sifsu |
What is meant by Bussiness letter ? Explain its
importance. Explain the Planing phase of a business

letter.

AT
Or
eI 95 ol fafv=1 SRl Ta gehrl &1 =
HifSTa |
Discuss the different categories and types of bussiness

letter.

. TS e W R AR 2 W o el ohl TR

IS T SFIHIh F&d o YhR ddEd |
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What do you mean by Proposal writing ? Explain the
objects of Proposal and also explain the various types
of proposal.

YT
o

Hiftaeh TRl I o= SR B 2 Hifreh Jageieheon

& gIfad T 9l ekl T Y9 ST |

What is meant by Oral Presentation ? Discuss factors

affecting the oral Presentation.

. uifoes e § @ sty €7 gHeR fafv=
YRl 1 HigTW A=A HifST |
What do you mean by non-verbal Communication ?

Explain various types of non-verbal Communication.

3Udr
Or

&R bl GROST ShifST | ek o fafiy=
YR, Hed Td sl &1 9o & |

Define the Interview. Explain various types, importance
and limitations of interview.
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